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� Introduction 
� Background

� Key Administration Functions – Club, District and Na tional Administrator 
� The Login Process
� Member Login
� Registering New Users
� Club Membership
� Allocation of Player Codes
� Changing Player Codes
� Results Entry
� Grading List Actions
� Grading Reports
� Membership Reports

� Upcoming Modules
� Stage 2 – Interclub, Online Tournament Entry, Compet ition Management, Challenge, Online 

Booking and Entry
� Stage 3 - Access and Security

� Conclusion
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� Project came from Squash Canterbury “Opening 
the Doors”

� SPARC Funded

� Focus is to increase participation in Squash and to 
assist clubs with services

� Went Live November 2009 

� Current status
� Grading system live
� Results entry live
� Other modules to follow soon
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� Registration and login will enable Squash New 
Zealand to communicate with the squash 
community 

� 2800 players have registered

� Enhanced IT capability enables Squash NZ to 
communicate with their stakeholders more 
effectively. The improved functionality of the SIT 
Platform will enhance the player experience.



#�$����������������%��������

� Role of the Club Administrator/Statistician 
� Initial allocation by Squash New Zealand
� Club then maintains committee rights

� Role of the District Statistician
� Allocated by Squash New Zealand on request

� Role of the National Administrator 
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� Assist in registration of new members where required.
� Add new members to the national grading list
� Add existing members to the national grading list
� Suspend non members from the club database 
� Manage membership details

� Member
� Pending
� Suspended

� Results entry.
� Allocation of club committee access rights
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� Can view grading lists

� Input tournament and interclub results if required
� Resolve disputed results 

� Receive all district tournament and interclub results 
for reference

� Oversee and assist club administrators within the 
district.
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� Can perform all functions of a club and district 
administrator

� Manual adjustments

� National reports as required
� Maintenance of user rights
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� Districts were allocated usernames and passwords 
for all members on the database as at 1 November 
2009.

� All new members after 1 November 2009 and non 
members wishing to access a player code and use 
the site need to register.

� To access the grading list and SIT Platform, go to 
www.squashnz.co.nz/grading
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� Access user name and password from club, district or SNZ.
� Note passwords may contain L’s & I’s and 0’s & O’s which can be 

mistaken.
� Passwords can be changed during registration or after.

� Enter user name and password
� Enter registration details as required and accept terms and 

conditions.
� Once complete you will receive a confirmation email . 

This needs to be activated to confirm email account.
� There have been issues with Xtra/Yahoo putting into junk.
� If a confirmation email is not received, contact Squash New Zealand
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� Available to new members and non members
� Click on Register
� Create your own user name and password.
� Complete registration details as required and accept terms 

and conditions.
� Once complete you will receive a confirmation email. This 

needs to be activated to confirm email account.
� There has been issues with Xtra/Yahoo putting into junk.
� If a confirmation email is not received, contact Squash New Zealand

� Registered users now must apply for membership of a 
club.

� This can be located under the Membership tab, Apply for 
Membership
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� Club Administrator receives a confirmation email for a 
pending member

� Club Administrator clicks Administration, Member 
Management

� Choose the club, select pending member beside 
membership 

� Once registration and payment details are confirmed, select
approve

� Club Administrator will notify member that their membership 
is now complete

� Use this screen to promote/demote members to the 
committee.

� A screen will come up confirming whether you are sure you want to 
promote the member to have club committee rights.







�

�����������+
�$��������

� A player must register and accept the terms and conditions.
� A player must be a full financial member of a club to receive 

a player code
� Club Administrator clicks on the “Administration” tab
� Then click on “Add/Move/Delete Player”
� Use the drop down box, then click “Add Player”
� Club Administrator fills in all the details and suggests a 

squash code, then clicks “send to Squash NZ”
� National Administrator receives the request, confirms the 

player code and notifies the Club Administrator
� Club Administrator confirms details with the player
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� Club Administrator/Statistician requests a change of code 
from the National Administrator 

� Club Administrator clicks on the “Administration” tab
� Then click on “Add/Move/Delete Player”
� Use the drop down box, then click “Move Club”
� Club Administrator fills in all the details and suggests a 

squash code, then clicks “send to Squash NZ”
� National Administrator will allocate a new player code 
� National Administrator sends confirmation to the club 
� NB: this function can be used for changing clubs and also 

changing last names.
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� Club Administrator/Statistician is able to delete a player either by
� Filling in the Delete Player form under the “Add/Move/Delete Player” request 

form; or
� Can do it themselves

� Club Administrator/Statistician can delete a player from their member 
management database by doing the following:
� Click on “member management” under the administration tab.
� Find the member(s) that are to be deleted
� Click “suspend”. This member will now appear under “Suspended Members”.
� To delete the player – go to the suspended members, find the member(s) 

you want to delete, then click delete.
� A screen will come up confirming whether you are sure you want to delete 

the member from the club.
� This member will then be deleted from the club and will no longer appear on 

the grading list.
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� Click on results entry on the menu bar
� Click on the results entry tab
� Enter event details and save
� The Results Entry screen will now appear
� Once a result detail has been entered, click on Add Match
� Results can be entered individually or in a block
� To send to grading list select data entry is complete and send to 

grading list. You will then be taken back to the “list results” screen.
� Results will be available to view the next day
� Disputed results will be resolved through the District Statistician.
� Only results in the current calendar year will be accepted (Jan – Dec).
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� All manual adjustments come from District Statisticians to 
the National Administrator.

� Results are shown as Held if: 
� E2 and below male and female juniors play each other.
� A differential of more than 300 points
� Disputed results
� Results need to be accepted or declined by the National 

Administrator.

� Result queries can come from:
� Players can notify the District Statistician of a results dispute within 

two weeks
� Disputed results will be checked and resolved by the respective 

District Statisticians 
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� To access, administration rights are required. 
� Click on Reports
� Select option

• Grading
• Two options, Grading and Drawmaster

� Under grading select parameters



,��'�����+�!�+����

� Under Reports select Membership.

� Click on “clubs”. This will give the contact details of 
each squash club in NZ.

� Membership reports are only available to their 
respective club. 

� Currently unavailable, waiting for signoff.

� Downloadable as Excel Spreadsheet.



������ �!�

����
" ����'����/����������������

� Keeping results up to date

� Only current year results and queries will be 
accepted

� SquashStats functionality
� Membership reporting for clubs
� No more printed grading lists from Squash NZ

� Yardstick will be terminated at the end of March
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� 1. Interclub
� Help district to operate Interclub competition and have the 

results, draws, and standings all online with results connecting
to the grading list.

� 2. Tournament online entry
� Online tournament entry with online payment.

� 3. Competition Management:
� Tournament draws and management system linking to online 

entry and the grading list.

� 4. Challenge System
� Allow players to challenge each other with result going on the 

grading list  
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� Ready for testing
� Districts can use for Interclub competitions 
� Could be used to run Business house events and club 

leagues
� Ability to run Teams events online (Superchamps)
� Directly linked to grading list
� System allows you to

� Create event
� Receive entries
� Import draw
� Manage draws/results/points tables

� Results entered/received online
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� Ability to create an event and promote to your target 
membership 

� Receive entries on line through DPS payment system
� Users database details need to be accurate to enter

� As used to pass contact details to club

� Ability to set up to promote other events 
� e.g. fundraisers 

� Clubs could set up payment online for membership
� E.G. Tournaments can be promoted through system to 

club and district members 
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� Tournament draws 

� Links to online tournament entry and the grading 
list

� Draws online for all to view
� Check game times
� See who you are playing
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� Think – Golf Handicap System
� All results should go on the grading list

� If protested by either player result is wiped
� Should encourage more grading list activity
� Useful on club nights/junior nights
� Possibility for people to “work” the system for 

teams events
� Statisticians will rule on any protest

� Could revolutionise how squash is played, 
increase interest, competition, allow for the “busy”
person to still play competitively, etc.
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� Access and Security
� An online access system linked to the court booking and 

membership systems allowing clubs to provide for the 
play for pay market

� Can dictate what courts and times available to 
public

� Links to security system to allow public access to 
clubs
� Pin code to get into club, automatically turn lights on/off
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� Communication!

� Accounting package integration
� Debit Success integration

� Sportzstats
� Twitter and Facebook

� ??
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� Keep feedback coming
� System will develop to meet the needs of members, clubs and districts

� System is helping to access the membership
� Numerous people have put their hands up to help

� Is more than a grading list
� Keep an eye on the end result
� Any queries or assistance:

� Squash New Zealand
� 09 815 0970


